The Bark Yard

Enrichment Specialist Job Description
PT

Potential Hours: 8-4 pm 7 days a week
Report to team lead

Rate: $-- to start

The enrichment specialist’s primary purpose is to provide 1:1 enrichment and play
sessions with dogs in our daycare program.

18+ only please, with reliable transportation
Responsibilities:

-Learn and provide basic training, enrichment, and play activities 1:1 with dogs

- Supervise and monitor dogs in a daycare setting, ensuring their safety and well-being
- Engage in playtime activities with the dogs, providing exercise and mental stimulation
- Monitor dog behavior and intervene as necessary to prevent conflicts or ensure a safe
play environment

- Interact with pet owners, providing updates on their dog's behavior and overall
well-being

Must be at least 18 years old.

Interest in learning about dog behavior, body language, and breeds.

Interest in learning and applying positive reinforcement techniques to manage
dog behaviors while in our care.

Must be reliable

Ability to work as part of a team

Good communication skills

Ability to follow directions

Ability to stand for long periods of time and be physically active throughout the
workday

Ability to lift 50+ pounds

Able to work at least 16 hours/week during the following hours: M-Su 8am-4pm
(hours will vary). Must be available weekends and holidays, as needed.

Job Description:



e Participating in enrichment activities with dogs 1:1 according to the latest
science-based dog behavior and training knowledge received during training. This
includes playing with dogs, engaging in enrichment activities, brushing, petting,
holding, crating, leashing, collaring, cleaning up after dogs, etc.

e Works well as a team member with others and management.

Helps to ensure that customer satisfaction is consistently obtained. Helps to
support the efficient and effective operation of the facility including our mission
to provide Whole Dog Care and Enrichment to all dogs in our care daily. Helps to
maintain the highest standards in the delivery of all services. Is directly
responsible for duties as assigned by management.

e Is directly responsible for always maintaining a clean and safe environment for
the dogs in our care. Is directly responsible for providing and documenting the
appropriate information about individual dogs per the facilities communication
policies.

e Responsible for reading and knowing all company policies and procedures.

Job Types: Part-Time

Qualifications:

- Previous experience is nice: working with animals, such as in a veterinary clinic, kennel,
or pet sitting role, but not required!

- Knowledge of animal care best practices and understanding of dog behavior is helpful
but not required- we'll train you!

- Strong customer service skills to effectively communicate with pet owners

- Ability to handle dogs of all sizes and temperaments safely and confidently- we'll train
for this!

- Ability to work in a fast-paced environment while maintaining attention to detail

Note: This job description is not intended to be all-inclusive. Employee may perform
other related duties as negotiated to meet the ongoing needs of the organization.

Requirements:

e Embrace, demonstrate, and reinforce our core values of kindness, positivity,
respect, and positive training philosophies.

e Have knowledge of basic animal behavior and be passionate about animal
welfare, ensuring that dogs enjoy their time with us.
High school diploma/ GED required.
Work under the supervision of the team leader who indicates general
assignments, limitations, and priorities.



e Be able to work cheerfully as parts of a team, as well as carry out recurring
assignments that are performed independently.

e Avoid gossiping, condemning, judging and making negative comments. Negative
feelings or concerns should be discussed with the team leader or higher
management. Instead of complaining, strive to be part of the solution.

e Must be prompt and arrive on time for the scheduled shift.

Take initiative. Brainstorm solutions, tell us when you'd like to learn something
new or take responsibility for something new.

e Bring a positive, problem-solving, upbeat attitude in the best interest of the dog,
fellow team, and yourself.

Skills and Knowledge:

e Apply knowledge and skills in controlling/handling individual animal
temperament. Have ability to gain animal confidence when handling them for
transport, grooming, and/or treatment.

e Professional, cheerful and helpful attitude when contacting pet parents.
Understand and carry out oral and written directions.

Ability to clearly and professionally articulate activities of each dog in written
form via a daily report card for parents.

Physical Effort:

e The physical demands here are representative of those that must be met by an
employee to successfully perform the primary functions of this job.

e While performing the duties of this job, the employee is frequently required to
bend, stoop, stand, walk, sit, talk, listen, and work in a bent position; will use
hands to manipulate,handle or feel; reach with hands and arms; may be required
to use strength or agility in capturing, walking or handling stronger, more active
animals.

e Safely leash walk dogs up to 120 Ibs, may need to lift, carry, stoop down.



