Job Title: Daycare Runner

Starting Rate: $17 per hour to start

Schedule: Morning shifts (e.g., 6:30 AM — 12:00 PM) or afternoons (12-5ish)
Location: South Portland, Maine

Company Overview

Join our dedicated team at The Bark Yard, a leading doggy daycare, training, and boarding
facility that enriches dogs’ lives in a fear-free, force-free environment. We specialize in positive
reinforcement and provide a safe, engaging, and fun atmosphere for our furry guests. Our
mission is to meet every dog’s physical, mental, and emotional needs and to offer a top-tier
experience for their owners.

Job Overview

The Daycare Runner is an energetic, fast-paced role critical to the smooth start of each day.
You'll be one of the first friendly faces our clients and their dogs encounter.

Your primary responsibility is quickly and safely running dogs from their parents in the lobby to
their assigned cabins and group play areas. You'll facilitate a positive drop-off experience and
support the kennel and daycare operations through teamwork and attention to detail.

Key Responsibilities
Dog Transport & Coordination

e Manage Drop-Offs: Greet clients warmly and run dogs from the reception area to their
assigned cabins quickly and confidently, ensuring proper identification and comfort for
each dog.

e Group Transitions: Move dogs to appropriate play groups during morning rotations and
return them to cabins.

e Safety: Handle a variety of sizes of dogs on leashes safely, maintaining control and
situational awareness while moving through facility hallways and outdoor areas.

Observation & Well-Being

e Observe each dog during transitions for signs of stress, discomfort, or unusual behavior
and promptly report any concerns to the team lead or manager.



e Update cabin notes on each dog'’s arrival, belongings, and any special instructions from
clients or supervisors.

Client Service

e Provide excellent customer service during drop-off by greeting pet parents, answering
questions, and ensuring all belongings (leashes, bags, toys) are recorded and placed
with each dog’s cabin.

e Offer friendly, informative updates and convey any messages between clients and the
rest of the kennel team.

Relationship Building & Enrichment

e Build rapport with each dog you transport, using positive reinforcement and calm
handling to create a confident, enjoyable experience.

e |Learn each dog’s personality, preferences, and any specific needs to help them
transition smoothly into group play or resting periods.

Cleaning & Maintenance Support

e Assist with light cleaning tasks during slower moments, such as tidying up common
areas and ensuring walkways are clear of debris.

e Help restock supplies, make treats, or other small tasks through the morning.

Team Collaboration

e Communicate continuously with the daycare and kennel crew to coordinate group
assignments, special instructions, and changes in schedules.

e Maintain a positive, team-oriented attitude and support co-workers during high-volume
drop-off periods.

Qualifications

e Passion for Dogs: Genuine enthusiasm for working with dogs of all sizes and
temperaments in a fear-free, force-free environment.



Physical Stamina: Ability to run, jog, or briskly walk for several hours a day while
handling dogs on leashes, lift up to 50 Ibs, and tolerate varied weather conditions.

Strong Observational Skills and Deep Attention to Detail: Capable of quickly
assessing dog behavior and communicating any concerns to management.Additionally
being able to multi-task with attention to detail for instructions, belongings, etc

Customer Service Skills: Friendly, professional, and able to communicate clearly with
clients and team members.

Team Player: Works collaboratively with staff, maintains a positive attitude, and adapts
quickly to changing demands.

Experience not needed: Prior experience in a kennel, daycare, or dog-handling
environment is a plus but not required. Willingness to learn and implement positive
reinforcement techniques is essential.

Work Environment

Fast-Paced Shifts: Expect high energy, constant movement, and consistent dog
interactions during drop-off periods.

Outdoor Exposure: Work includes moving dogs outdoors in all weather
conditions—rain, snow, heat, or cold.

Noise Level: A lively environment with barking and excited dogs, especially during
group transitions.

Compensation & Benefits

Competitive hourly wage starting at $17

401(k) and health insurance options (for full-time employees)

Paid time off (PTO) and staff meals during shifts

Ongoing training in dog behavior, handling, and positive reinforcement

Supportive, growth-oriented work environment



If you are energetic, detail-oriented, and passionate about providing the best start to every dog’s
day, we’d love to have you on our Morning Runner team at The Bark Yard.

Please submit your resume to frontdesk@thebarkyard.me with the subject: “Dogs are good
people!”
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